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Amendments to the Claims: 

Please amend Claims 1-34. The Claim Listing below will replace all prior versions of the 
claims in the application: 




Claim Listing: 




(Currently amended) In a computer, an apparatus for providing software training and 
technical support to an end user, the apparatus comprising: 

a graphical user interface window through which a plurality of tasks ar e 
accomplish e d, said window having a plurality if selectable graphical user areas adapted 
to support multiple different tasks, each task activated through a respective sequence of 



steps executed by a user through interaction with the selectable graphical user areas ; and 
a list of task indications coupled to said window, each task having an associat e d 

task indication; j 
a graphical overlay coupled to said 



display, for e ach task indication, positions 



vindow and positioned over said window to 
over said graphical user interface, the 



graphical overlay including (i) a first step indication associated with a first step in a given 
task a sequence of instructions directing tie user's attention to respectiv e a first selectable 
graphical areas user area ; and (ii) a next ^tep indication associated with a next step in the 
given task automatically displayed upon the user's completion of the first step. 



a s e l e ctor coupled to said windoy to allow the e nd us e r to select tasks and to 
int e ract with selectable g r aphical areas, jvherein after b e ing used to select a task, the 
selecto r enables the end user to inte r act with at least one s e l e ctabl e graphical a r ea 
associated with the sel e cted task in res p ons e to at least one instruction displayed in the 



graphical overlay in a manner directing 
graphical ar e a; 



th e e nd usc r ! s att e ntion to a respective selectable 



the graphical ove r lay displaying a next instruction in the sequence of instructions 
in response to the end user's inte r action with the selectabl e graphical ar e as in th e window 



to assist the end us e r in l e arning the s e quence associat e d with the s e lect e d task through 



actively inte r facing with said window 



to provide the software training and technical 



support. 
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(Currently amended) The apparatus according to Claim 1 further including a list of task 
indications selectable by the user, wherkn the list of task indications dynamically changes 

i 

as a function of the selectable graphical! user areas being displayed in said graphical user 
interface window , 

(Currently amended) The apparatus according to Claim 1 further including a list of task 

I 

indications selectable by the user, wherein the list of task indications is capable of being 

J 

positioned apart from said graphical ufcer interface window with which it is coupled . 

/ 
( 

(Currently amended) The apparatus according to Claim 1 further including a list of task 

indications selectable by the user, whjerein the tasks displayed represented in said list of 

i 

task indications is a function of a mocie setting, wherein a mode setting contains at least 

i 

one setting including a beginner, an intermediate, and an advanced mode setting. 



(Currently amended) The apparatus Recording to Claim 1 further including a list of task 
indications selectable by the user, wherein th e comput er controls a system wherein the 
tasks displayed represented in said list of task indications are user-privilege specific. 



6. (Currently amended) The apparatus according to Claim 5 wherein the system user- 

i 

privilege is consistent with the user-privilege in a data communication network. 



(Currently amended) The apparatus jaccording to Claim 1 further including a list of task 
indications selectable by the user, wjherein the list of task indications are replaced by a list 

of task step indications, and wherein each task step indication is coupled to a respective 

i 

s e qu e nc e instruction step indication displayed in the graphical overlay , wherein each 
associated task step indication is highlighted in sequence with a displaying its respective 
instruction being displayed step indication . 
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11. 



12. 



(Currently Amended) The apparatus 
is invisible other than the indications 



according to Claim 1 wherein said graphical overlay 
instruction being displayed. 



9. (Currently Amended) The apparatus according to Claim 1 wherein the instruction b e ing 
indications displayed include an information box including at least one of the 
following : recommended input, required ^nput, example input, subsequence list, 
and a description of what to expect next 

10. (Currently Amended) The apparatus according to Claim 1 further comprising recorded 



voice files or a text-to-speech synthesizer 



coupled to the sequence of instructions 



step indications , wherein th e instruction tyeing displayed is the step indications 
include at least one instruction simultaneously presented audibly. 



(Currently Amended) The apparatus accdrding 
task indications selectable by the user, wherein 



to Claim -K) 1 further including a list of 
selection of one or more selectable 
selecting a task indication causes the apparatus to 
task indications corresponding to possible 



gat 



graphical areas in a sequence before 
automatically highlights a list of highli 
tasks being performed. 



(Currently Amended) In a computer, a rrlethod for providing software technical support 
and training to an end user, the method comprising: 

providing a graphical user interface window through which a plu r ality of tasks ar e 
accomplished, said window having a p lu i ality of selectable graphical user areas adapted 



to support multiple different tasks, each task activated through a respective sequence of 



steps executed by a user through interaction with the selectable graphical user areas ; 



displaying a list of task indications coupled to the window, e ach task having an 
associated task indication ; 

zd to said window and positioned over said 



forming a graphical overlay coupl 
window: graphical user interface: 



displaying a first step indication associated with a first step in a given task 



to direct the user's attention to a first sele:table graphical user area; and 



upon the user's completion of the 



next step indication associated with a next step in the given task to direct the 



irst step, automatically displaying a 



user's attention to a next selectable graphical user area. 



for each task indication, displaying a s e qu e nc e of instructions in th e g r aphical 



ov e rlay, each instruction dir e cting attention to a respective selectable graphical area; 



p r oviding a selecto r coupled to sail window to allow the end user to select tasks 



and to int er act with s e l e ctabl e graphical a r eas; 

I 

re c e iving a task sel e ction; 



enabling the end user to employ tlftc selecto r to interact with at least on e s e l e ctable 



g r aphical a r ea associated with th e re ceiv e d task selection in respons e to at l e ast on e 
instruction display e d in the gra p hical overlay in a mann e r dir e cting th e e nd 



attention to a resp e ctiv e selectabl e graphical a re a; and 



-users 



in th e graphical ov e rlay, displaying a next instruction in the s e quenc e < 

instructions in respons e to th e e nd us er 'sj int er action with th e s e l e ctable graphical areas in 

th e window to assist th e e nd user in learning the s e quenc e associat e d with th e s e lected 

I 

task through actively interfacing with said window to p r ovid e th e softwar e training and 
technical support. 



(Currently Amended) The method according to Claim 12 further including displaying 

task indications, wherein th e st e p of displaying task indications includes 

I 

dynamically changing the list of task indications as a function of the selectable 

i 

graphical areas being displayed in said graphical user interface window . 



(Currently Amended) The method according to Claim 1 2 further including displaying 
task indications, wherein the step o f displaying task indications includes 
presenting th e list of task indications external from said graphical user interface 
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15. 



16. 



(Currently Amended) The method according to Claim 12 further including displaying 
task indications, wherein th e step of displaying task indications includes 
modifying the list of task indications/as a function of a mode setting, wherein a 
mode setting contains at least one seating from a beginner, an intermediate, and an 
advanced mode setting. 



(Currently Amended) The method Recording to Claim 12 further including displaying 
task indications, whe r ein th e computer controls a system and wherein the st e p of 



displaying the task indications inch des modifying the ttst-of task indications as a 
function of a user p r ivil e g e user-prifvilege . 



17. (Currently Amended) The method According to Claim 16 wherein the exte r nal syst e m 

user-privilege is consistent with thi user-privilege in a data communication 

I 

network. I 



18. 



19. 



20. 



(Currently Amended) The method according to Claim 12 further including displaying 

i 

task indications, wherein the step of displaying task indications includes: 

replacing the list task indications with a plurality of task step indications, wherein 

each task step indication is coupled to a respective sequenc e instruction step indication 

displayed in the graphical overlay ; and 

highlighting each task step indication in sequence with a displaying its respective 

i 

instruction b e ing dis p layed step indication . 



(Currently Amended) The method according to Claim 12 wherein the step of forming a 
the graphical overlay includes configuring the graphical overlay to allow the selectable 



graphical user areas in the graphica 



obstruction other than the step indication being displayed 



user interface window to be displayed without 



(Currently Amended) The method According to Claim 12 wherein the step of displaying a 
s e quenc e of instructions the step indications includes displaying an information box, 
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including at least one of the following : recommended input, required input, example 
input, subsequence list, and a description of what to expect next. 

21 . (Currently Amended) The method accorcffing to Claim 12 further comprising converting 
th e sequ e nce of instructions step indications to an audio output by means of 
recorded voice files or a text-to-speech ^aithesizer coupled to the sequence of 
instructions step indications , wherein tm instruction step indication being 
displayed is simultaneously presented audibly. 



22. 



23. 



(Currently Amended) The method according to Claim 12 further including displaying 
task indications selectable by the user! wherein th e st e p of a user's selecting one 
or more selectable graphical areas in a sequence before selecting a task indication 
causes the method to further include includ e s automatically highlighting a list of 



task indictions corresponding to possible tasks being performed 



(Currently Amended) In a computer, 
support and training to an end user, 



of tasks are accomplished, said wir 



, an apparatus for providing software technical 
the apparatus comprising: 



means for providing a graphical user interface window through which a plurality 



mp 

d|f 



tm having a plu r ality of selectable graphical user 



areas adapted to support multiple different tasks, each task activated through a respective 



sequence of steps executed by a usir through interaction with the selectable graphical 

i 
i 

user areas : 



means for displaying a list 



of task indications cou p l e d to the window, each task 



having an associated task indication; 

means for forming a graphical overlay coupled to said window and positioned 
over said window graphical user interface: 



means for displaying a fir: it step indication in the graphical overlay, the 



attention to a first selectable graphical user area: and 



first step indication associated with a first step in a given task directing the user's 
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upon the user's completion of th< 


t first step, means for automatically 


displaying a next step indication associat 


ed with a next step in the eiven task in 


the graphical overlay to direct the user's 


attention to a next selectable graphical 







user area. 

fo r each task indication, m e ans for displaying a sequence of instructions in the 
graphical overlay, e ach instruction di re cting attention to a resp e ctive selectable graphical 
area; I 

means fo r providing a s e lecto r coupl e d to said window to allow th e end us er to 
select tasks and to inte r act with selectable graphical ar e as; 



m e ans fo r r ec e iving a task selection; 

j 

m e ans fo r e nabling th e e nd us e r to employ the selector to int e ract with at least one 

s e lectable g r a p hical area associat e d i*jith the rec e iv e d task sel e ction in response to at least 

I 

one instruction display e d in th e g r aphical ov er lay in a mann e r dir e cting th e e nd use r 's 

i 

attention to a respective selectable g r aphical area; and 

in th e graphical ov er lay, m e a f is fo r displaying a n e xt instruction in th e sequence of 
instructions in response to th e end us e r's int er action with th e sel e ctable graphical ar e as in 
th e window to assist th e e nd us er in learning the sequence associated with the selected 
task through activ e ly interfacing witji said window to provid e th e software t r aining and 

t e chnical support, j 

i 

i 

-ie 

1 

instructions, the sequences of instructions, when executed by a digital processor, causing 
the processor to p e rform : j 

p r oviding provide a graphical user interface window through which a plurality of 
tasks are accomplish e d, said windo^ having a plurality of selectable graphical user areas 
adapted to support multiple differenit tasks, each task activated through a respective 
sequence of steps executed by a usei* through interaction with the selectable graphical 
user areas ; and 

dis p laying a list of task indications coupled to the window, e ach task having an 



24. (Currently Amended) A computer-jeadable medium having stored thereon sequences of 



associated task indication; 
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25. 



forming form a graphical overlay coupl e d to said window and positioned over 
said window graphical user interface : 



display a first step indication in 



indication associated with a first step iA 



to a first selectable graphical user area: 



the graphical overlay, the first step 



a given task directing the user's attention 



and 



upon the user's completion of tpe first step, automatically display a next 



step indication associated with a next step in the given task in the graphical 
overlay to direct the user's attention td a next selectable graphical user area. 



for each task indication, displaying a s e quence of instructions in the graphical 



ov er lay, e ach instruction directing att e ntion to a re sp e ctive selectable g r aphical area; 



p r oviding a sel e cto r coupled to said window to allow the end us er to select tasks 



and to interact with s e l e ctable g r aphical ar e as; 



r ec e iving a task selection; 



e nabling the e nd us er to e mploy the s e lecto r to int er act with at l e ast one selectable 



graphical ar e a associat e d with th e re c e iv e d task sel e ction in re sponse to at least one 

instruction displayed in the graphical] ov e rlay in a manner directing the end user's 

I 

attention to a resp e ctiv e s e l e ctabl e g r aphical a r ea; and 



in the graphical overlay, displaying a next instruction in the sequence of 
instructions in re spons e to th e end us er 's int er action with th e sel e ctabl e graphical a re as in 
the window to assist th e end user in learning the s e qu e nc e associated with th e sel e ct e d 
task through actively interfacing wit^i said window to provid e th e softwar e t r aining and 
t e chnical support. 

(Currently Amended) The computer-readable medium according to Claim 24 wherein the 
sequence of instructions causing further causes the processor to p e rform displaying 



display a list of task indications tne 



udes a s e qu e nce of instructions causing the processor 



to p e rform and to dynamically chanjging change the list of task indications as a function 
of the selectable graphical user areas being displayed in said graphical user interface 
window . 
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26. 



27. 



(Currently Amended) The computer-readaple medium according to Claim 24 wherein the 
sequence of instructions causing further causes the processor to perform displaying 
display a list of task indications includes a sequence of instructions causing the processor 
to perform presenting and to present the list of task indications external from said 
graphical user interface window . 



(Currently Amended) The computer-readable 
the sequence of instructions causing further 



display a list of task indications includes 
and to modify the list of task indications 
mode setting includes at least one of the 
advanced mode setting. 



sequence of instructions causing further 



display a list of task indications includes 
to perform modifying and to modify the 
privilege user-privilege . 



medium according to Claim 24 wherein the 
causes the processor to p e rform displaying 



a sequence of instructions to p e rform modifying 
as a function of a mode setting, wherein the 
following settings: beginner, intermediate, or 



28. (Currently Amended) The computer-readable medium according to Claim 24 wherein the 



causes the processor to perform displaying 



a sequence of instructions causing the proc e ssor 
list of task indications as a function of a user 



29. (Currently Amended) The computer-readable medium according to Claim 28 wherein the 



s e qu e nces of instructions further includ e s a sequ e nc e of instructions causing the 



sequence of instructions causing further 



display a list of task indications 



pr oc e sso r to perform communicating with user-privilege is consistent with the user- 
privilege in a data communications network. 



30. (Currently Amended) The computer-readable medium according to Claim 24 wherein the 



causes the processor to perform displaying ; 



electable by the user includ e s ; and r 



a sequ e nce of instructions causiilg the processor to perform replacing replace the 
list with a plurality of task step indications, wherein each task step indication is coupled 
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to a respective step indication displayed h l the graphical overlay sequence instruction 



associated with the selected task displayed to the e nd user ; and 

a sequence of instructions causing th e proc e ssor to perform highlighting highlight 
each task step indication in sequence witti a displaying its respective instruction being 
display e d step indication in the graphical! overlay . 



31. 



33. 



34. 



(Currently Amended) The computer-readable medium according to Claim 24 wherein the 
sequence of instructions causing the processor to perform forming-a the graphical overlay 



includ e s a s e quence of instructions causing th e p r ocessor to perform configuring 



configures the graphical overlay ov er lays allowing the selectable gra p hical areas in th e 
graphical user interface window to be pisplaved without obstruction to be invisible other 
than the step indications being displayed . 



32. (Currently Amended) The computer-ifeadable medium according to Claim 24 wherein the 



s e qu e nc e of instructions causing the processor to p e rform displaying a s e qu e nc e of 



instructions causing the p r oc e sso r to 



instructions associated with the s e l e cted task to th e e nd user includes a sequenc e of 



p e rform displaying step indications being displayed 



include an information box, including at least one of the following: recommended input, 
required input, example input, subsequence list, and a description of what to expect next. 



(Currently Amended) The computer- 
including a sequence of instructions 



readable medium according to Claim 24 further 
to convert pe r form converting the step indications 
sequence of instructions associat e d with the selected task displayed to the end user to an 



audio output by means of r eco r ded vpicc fil e s or a tcxt-to-sp e ech synth e sizer coupled to 



th e sequence of instructions associated with the s e lect e d task display e d to the end use r , 



whe r ein the instruction b e ing displayed is presented and to present the step indications 



audibly. 

(Currently Amended) The computer- 
sequence of instructions causing 



readable medium according to Claim 24 wherein the 
further causes the processor to display a list of task 
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indications selectable bv the"user and to p e r form monitoring monitor a sequence of 
interactions by the emKiser with one or more selectable graphical user areas before 
automatically selling a list of possible tasks associated with th e sequence and 
highlighting the list of possible tasks task indications corresponding to possible tasks 



